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Thursday, March 28, 2019 
 
To:      Mary-Ann Winkelmes, Center for Teaching and Learning  

From:   
     Paul O’Keefe, Associate Provost for Research Administration  
      
Re:  IRB Protocol #19096R Winkelmes: Transparency in Learning and Teaching in 

Higher Education project 

 
The HRPP office has deemed the above-referenced human subjects protocol to be exempt in 
accordance with 45 CFR 46.101(b)2. 
 

This action is effective March 28, 2019 

 

If you wish to make modifications to your approved protocol, please submit a Modification 
Request to the HRPP office for review. The Committee will then reassess the project to ensure 
that it still meets the criteria for exemption. Note that modifications may not be implemented 
until approval has been granted or your research could be out of compliance. 
 

When your research, including data analysis, is complete, you must submit a Final Report and 
Termination Form to the HRPP office so that your protocol file can be closed and archived. 
 

Forms and procedures for Modification Requests and Termination Forms are available at 
http://www.brandeis.edu/ora/compliance/irb/forms.html.  
 

Please contact IRB Administration at irb@brandeis.edu or 781-736-8133 should you have any 
questions or require official notification to an outside agency. 
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To: Mary-Ann Winkelmes, Center for Teaching and Learning

From: Marissa Hamilton, IRB Administrator

Re: IRB Protocol #19096R Winkelmes: Transparency in Learning and Teaching in Higher Education project

The HRPP office has deemed the above-referenced human subjects protocol to be exempt in accordance with 45 CFR
46.101(b)2.

This action is effective March 28, 2019

If you wish to make modifications to your approved protocol, please submit a Modification Request to the HRPP office for
review. The Committee will then reassess the project to ensure that it still meets the criteria for exemption. Note that
modifications may not be implemented until approval has been granted or your research could be out of compliance.

When your research, including data analysis, is complete, you must submit a Final Report and Termination Form to the
HRPP office so that your protocol file can be closed and archived.

Forms and procedures for Modification Requests and Termination Forms are available at http://www.brandeis.edu/ora/
compliance/irb/forms.html.

Please contact IRB Administration at irb@brandeis.edu or 781-736-8133 should you have any questions or require official
notification to an outside agency.
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IRB Protocol# Investigator (s) 

Brandeis University 
Human Research Protection Program 

Exempt Research Protocol 
HRPP Office Use Only 

Use this form if you believe your research to be exempt from !RB review. The Pl may not make fi na l determ inat io n of exempt s ta tus. 

Instructions 
1. This form is a dynamic pdf - the box fields will adjust in size after you have filled them out (once you have completed 

typing, click outside the box, and it will expand to make all your text visible). 

2. Feel free to cut and paste from a word processor; however, we ask that you use the font Arial 10 to maximize readability. 

3. To format text , use keyboard command Command / Ctr! E to open a font toolbar. (When making rev isions required by 

the IRB or IRB office, use a bold red font to identify the changed text.) 

!Transparency in Learning and Teaching in Higher Education project 
Prqject Title 

IWinkelmes II Mary-Ann I lprovost/CTL 11(773) 829-5775 llmawink@gmail.com 
Pl Last Name First Name Dept. Phone E-mail 

II II • II II 
Student Researcher Last Name First Name Status Phone E-mail 

I Minimal • I I February 6, 2019 I !December 31, 2021 I IT his study is not funded by NIH 
Estimated Level of Risk Anticipated Start Date Anticipated End Analysis Date NIH Clinical Trials 

I Unfunded • IIBrandeis University I I 11 11 

Funding Status Sponsor Sponsor ID Account# Grant Pl 

Grant Title 

1. Exemption 
View Exempt Categories 

Check all categories of exemption for which you are applying: 

D Category 1 IZ] Category 2 D Category 3 D Category 4 □ category 5 D Category 6 

2. Purpose of the Research 

D Class Assignment D Thesis/Dissertation D Presentation 

D Other: 

IZ] Evaluation / Assessment ~ Publication 

Describe the overarching goal of what you seek to discover from the research, as well as its expected ben efits. 

!This research explores the impact of teaching practices on college/university students' success. 

3. Personnel 

List all research personnel who will take part in the research, role in the prqject, and CITI training in human subjects research. 
For student-initiated research, describe the Pl's professional qualifications to oversee the student project. 

1. Mary-Ann Winkelmes , Ph.D., Principal Investigator, CITI RCR and Human Subjects certification, desig n/oversight of 
project, access to all data 

4. Collaborations 

Describe any additional collaboration or subc ontract with an outside instituti on or vend or. 
0 Not Applicable 

I 

I 

I 

· I 

I 

I 

1. Applied Analysis, Las Vegas, NV (Jeremy Aguero, Principal), database maintenance on secure cloud server space, generation 
of automated confidential individual instructor reports containing de-identified, aggregate , anonymous data. 
2. Erika Abad, Ph.D., University of Nevada, Las Vegas, CITI RCR basic certification, analysis of de-identified data 
3. Matthew Bernacki , Ph.D., University of North Carolina, CITI RCR and Human Subjects certification, analysis of de- 111 
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1 ent1f1e ata 
4. Jeffrey Butler , PhD., Louisiana State University, CITI RCR and Human Subjects ce rtification , analysis of de-iden tified 
data 
5. Celeste Calkins, Ph. D., University of Nevada, Las Vegas , CITI RCR and Human Subjec ts certi ficati on, analysis of de-
identified data, access to coded and actual student ID numbers 
6. Eli Collins-Brown , Ed. D., CITI RCR and Human Subjects certification , analysis of de-identif ied data 
7. Laura Cruz , PhD., Tennessee Technical Institute, CITI RCR and Human Subjects certification, analysis of de-ident ified 
data 
8. Tondra De, University of Nevada, Las Vegas, , CITI RCR and Human Subjects certification , analysis of de-iden tified data 
9. Marilyn Delmont , Ph.D. , University of Nevada, Las Vegas , CITI RCR and Human Subj ects certi ficati on, analysis of de­
identified data 
10 Michelle Dominguez , graduate student, University of Nevada, Las Vegas , CITI RCR and Human Subje cts certif ication , 
analysis of de-identified data 
11. Anna Flaming , Ph.D., University of Iowa, CITI RCR and Human Subjects certificat ion, analysis of de-ide ntified data 
12. Kathleen Gibson, University of South Florida, CITI RCR and Human Subjects certification, analysis of de-identified data 
13. Emily Gravett , Ph.D., James Madison University, CITI RCR and Human Subjects certi fication, analysis of de-ide ntified 
data 
14. Ellen McEwan Haight , graduate student, University of Tennessee, Knoxville, CITI RCR and Human Subje cts certifi cation, 
analysis of de-identified data 
15. Carol Hurney . Ph.D., Colby College, CITI RCR and Human Subjects certification, analysis of de-identified data 
16. Sharon Jalene, University of Nevada, Las Vegas, CITI RCR and Human Subjects training, analysis of de-ident ified data 
17. Jennifer LaFleur, graduate student, University of Virginia , CITI RCR and Human Subjec ts certificati on, analysis of de­
identified data 
18. Sara Nasrollahian Mojarad , graduate student, University of Tennessee , Knoxville , CITI RCR and Human Su bjects 
certification, analysis of de-identified data 
19. Laura Naumann , Ph.D., Nevada State College, CITI RCR and Human Subjects certificatio n, analysis of de-identifi ed data 
20. Elena Nourrie , graduate student, University of Nevada , Las Vegas, CITI RCR and Human Subjects certif ication , analysis 
of de-identified data 
21. Kathryn Oleson , Ph. D., Reed College, CITI RCR and Human Subjects certification, analys is of de-identified data 
22. Tai mi Olsen , Ph.D., University of Tennessee, Knoxville, CITI RCR and Human Subjec ts certification, analysis of de­
identified data 
23. Michael Palmer , Ph. D., University of Virginia, CITI RCR and Human Subjects certification , analysis of de-i dentified data 
24. Keisha Paxton , Ph.D., California State University, Dominguez , California State University Human Subjects certification, 
analysis of de-identified data 
25. Chavella Pittman , Ph.D., Dominican University, CITI RCR and Human Subjects certificat ion, analysis of de-ide ntified 
data 
26. Anita Revilla Ph.D., University of Nevada, Las Vegas, CITI RCR and Human Subjects cert ification, analysis of de-
identified data 
27. Daniel Richard , Ph. D., University of North Florida, CITI RCR and Human Subjects certificat ion, analysis of de-ide ntified 
data, access to coded and actual student ID numbers 
28. Rachael Robnett , Ph.D., University of Nevada , Las Vegas, CITI RCR and Human Subjects certificatio n, ana lysis of de-
identified data 
29. Doris Watson , Ph.D., University of Nevada, Las Vegas, CITI RCR and Human Subjects certificatio n, analysis of de-
identified data 
30. Jennifer Weaver , Ph.D., California Institute of Technology, CITI RCR and Human Subjects certification, analysis of de-
identified data 
31. Jeremy Aguero, Applied Analysis, database management, sees actual and coded ID numbers 
32. Carolyn Weisz , Ph.D., University of Puget Sound, CITI RCR and Human Subjects certificat ion, analysis of de-ide ntif ied 
data 
33. Derek Williamson, Ph.D., University of Alabama, CITI RCR and Human Subjects certification, analysis of de-id entified 
data 
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5. Conflicts of Interest 

List any actual, potential, or apparent conflicts of interest - financial or otherwise - any research personnel or collaborator may 
have regarding this research. ( This includes any actual, potential, or apparent financial conflicts of intere st that do not rise to the 
level of significant financial interest.) 
~ No Conflicts of Interest Exist 

6. Study Location 

Outline where the proposed research will be conducted. 
1:8:J Home Institution (e.g., Brandeis campus) 

!Brandeis Qualtrics account 

7. Existing Data and Protected Information 

*For detailed information regarding the use of PHI see the HRPP webpage HIPAA and PHI 

r Yes (i' No Does the proposed research involve the use of existing data , documents, records , or pathological or diagn ostic 
specimens? 

r Yes (i' No Does the proposed research involve the use of de-identified HI PAA-Protected Health Information (PHI)? 
r Yes (i' No Does the proposed research involve the use of non-de-identified HI PAA-Protected Health Information (PHI) ? 
(i' Yes r No Does the proposed research involve the use of FE RP A-protected educational records? 

8. Subject Details: 

*For detailed information regardin I the use of vulnerable populations see the HRPP webpage Vulnerable Suqjects 

1:8:J Adults (a:18) D Minors ( <18'. D Cognitively Impaired D Minorities 1:8:J Students 

D Economically Disadvantaged D Educationally Disadvantaged D Elderly/Aged 

D Other: 

Approximately how many subjects do you plan to enroll? If enrolling multiple groups (e.g. those to be surveyed vs those to be 
interviewed, controls, etc. s ecif how man sub·ects ou Ian to enroll in each rou . 
OvP.r 1SOOO ~tLJdP.nt~ h~vP. ~lrP.~dv hP.P.n ~LtrVP.VP.d vi~ Ou~ltric~ (~11rvP.v form~ ~tt~chP.d) lJn to 10 000 mnrll 
lm;:iv hP. ~1 trvP.vP.rl In ;:irlrlitinn far.11ltv m;:iv hP. ~1 trVP.VP.rl ( ~1 trVP.V fnrm ;:itt;:ir.hP.rl) 
Describe your su~ects - explain any 1nclus1on and exclusion cntena you pan to employ. 

When faculty request a TILT Higher Ed survey link, they may invite students in their courses to complete the survey. Those 
students who choose to complete the Qualtrics surveys are the subjects 

Justify the use of any special/vulnerable populations for this research. 
□ Not Applicable 

Underrepresented, low-income and first-generation college students will be among the college students whose facul ty invite them 
to complete the TILT Higher Ed surveys. 

9. Identifiers to be Collected: 

*For detailed information regarding the collection of sufyect identifiers see the HRPP webpage De-identifying non-PHI Data 
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[g] Names [gj Gender 
D Addresses fgJ Race 
D Phone/Fax #s fgJ Ethnicity 
D Email Addresses D Religion 

D Social Media Usernames or Handles D Age 
D URL/IP Addresses D Marital Status 
D Social Security #s D Household Composition 
D Dates of Birth D # of Children 

D Dates (of graduation , arrest, marriage) D Place of Birth 
lv'I St d t # IZl Education 
k'.:,I u en s 
D License/Certificate #s fgJ Major 

D Income 
0 Account#s 

D V h. I /S · 1/ D · # □Job Title 
e 1c e ena ev1ce s D Pl f w k . ace o or D Facial Photographs or Images D

O 
h 

D Biometric Identifiers, including Voice and Fingerprints t er: 

Justify the collection of all identifiers checked above. 

Past publications from this project identify teaching methods that benefit all college students in terms of their views about their 
learning of critical thinking skills, their grades, retention/graduation rates, and these findings are disaggregated to look at the 
impacts on the success of students who are ethnically underrepresented, first-generation and low-income students. Future 
publications from the project will continue these analyses. 

10. Recruitment Methods 

Describe the recruitment methods you plan to employ. (Attach recruitment materials and site-specific permi ssio ns t o recruit, if 
ap[Jlicable.) 

0 Not Applicable 

Faculty find out about the project via publications, word of mouth or TILTHigherEd.org , where they can sign up to receive TILT 
survey links to share with their students. When faculty invite students to complete the surveys, those students who accept the 
invitation will read an Information & Consent statement, and then will choose to accept and continue the survey or reject and 
discontinue the survey 

11. Procedures 

What data recording methods will you employ? 

D Handwritten Notes fgJ Computer D Video Recording D Audio Recording D Photograph 

D Other: 

What Data Collection Tools/Study Instruments will you use? (Attach all study instruments.) 

fgJ Online Survey 

D Other: 

D Paper Survey D Interview Guide D Standardized Test D Behavioral Measure(s) 

How will you interact with your subjects/conduct your research? 

D In person (1 on 1) D In person (group) [g] Email 

D Other: 

D Telephone/Skype IZ] Online D Standard Mail 

Describe all procedures, steps, and actions you will be performing in chronological order - be as detailed as possible. 
• Include a discussion of the specific data you will be collecting and what you plan to do w ith it. 
• Describe in detail your plans for protecting the subjects' privacy and data confidentiality/anonymity, if applicable. 
• Note: If helpful, you may use bullet points and/or attach flow charts , graphs, timelines , etc . 

Faculty find out about the project via publications, word of mouth or TIL THigherEd.org. 

1. A faculty member who wishes to participate reads the Information and Consent Statement for faculty, and 
agrees to participate. They can then provide their name, email address and information about the course they wish to 
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survey (discipline, level, size, institution, online/onsite/blended format) and request TILT survey links to share with 
their students, 
2. When a faculty member signs up to participate (as in step 1), the Pl contacts the IRB at that institution if the 
institution is new to the TILT project. Without identifying the faculty member, the Pl describes the TILT Higher Ed 
project and shares all I RB approvals with that IRB. In roughly 95% of cases to date since the 2008 beginning of the 
project, IRBs agree that no additional approvals are needed from the new institution. In some cases, the IRB requests 
additional Investigator Assurances from any staff members at the institution who will be involved (like institutional 
analysis staff or faculty development staff or new research team members who might wish to join the project from the 
institution). New research team members also must complete CITI certification for human subjects research. 
3. After providing all requested documentation to the new institution's IRB, the Principal Investigator provides 
TILT online survey URLs to each faculty member who requested them, at the beginning and end of term, along with 
suggested language that the faculty member has the option to use when extending the invitation to their students. 
(See attached document: TILT Survey URL for Your Students.) Faculty are free to tell students as much or as little as 
they wish about the TILT project and their reasons for participating. 
4. Faculty member invites their students to participate in the TILT survey and shares the corresponding online 
survey URL at the beginning and end of term. 
5. Students click the TILT survey URL and immediately see a Student Information and Consent Statement. (See 
attached Student Information and Consent Statement.) 
6. If the student agrees to participate, they click "agree" on the Student Information and Consent Statement , and 
they may begin the online Tl LT survey inside of the Brandeis Qualtrics system. They may choose to end their 
participation any time and may stop answering the online survey questions part way through the survey. The TILT 
surveys ask questions about students' views of their learning experiences as well as demographic questions . (See 
attached Student Pre-survey Questions, Student End-of-Term Survey Questions.) 
7. The students' survey responses are gathered inside the Brandeis University Qualtrics system . Each survey 
URL attaches to the students' responses (inside of Qualtrics) data including: the course number, instructor's name/ 
email, institution name. 
8. Only four people, the Pl, postdoctoral or graduate assistant, database administrator and one additional 
research team member (Daniel Richard) have access to: the students' actual ID numbers, faculty names/emails, 
institution names. 
9. The Pl and a postdoctoral or graduate assistant send the survey data in a password protected file once per 
semester to the database administrator (Jeremy Aguero, Applied Analysis). The database administrator adds the 
data to the database and assigns randomized identifiers to: the students ' ID numbers, faculty identifying data (names, 
emails), institutions' names. 
10. The database generates automated confidential individual instructor reports. (See attached Sample 
Confidential Individual Instructor Report.) 
11. After term grades for students are submitted to the registrar, the Pl sends automated confidential individual 
instructor reports to participating faculty, or sends them an email telling them how to download their report, using their 
individual password, directly from the database portal. 
12. Once each winter and spring (in December/January and May/June), the Pl requests students ' retention/ 
graduation/grades data from one institutional analysis staffer at each institution via a password protected file 
containing no survey data, and only students ' ID numbers along with corresponding randomized identifiers. 
13. The institutional analysis staffer sends students' retention/graduation/grades data back to the Pl in a 
password protected file containing only randomized identifiers and no actual ID numbers. This process limits the 
number of times the students' ID numbers ever appear in a password protected file that is transmitted to 2: 1) from 
the Pl or postdoctoral/graduate assistant to the database administrator; 2) from the Pl to the institutional analysis staff 
person. 
14. The Pl sends a password protected file containing coded identifiers and corresponding retention/graduation / 
grades data to the database administrator, who imports the retention/graduation/grades data into the database , thus 
connecting students' TILT survey responses with retention/graduation/grades data. 
15. Analysis is conducted by research team members on specific research quest ions. Research team members 
do not have access to the full database. They may access only anonymous aggregate data and only coded identifiers 
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for faculty, students, and institutions. They cannot see an institutions' name unless by written agreement from the 
institution's IRB. 
16. The Pl shares with research team members the data that pertains to their research question . In the future, 
research team members will be able to download that data from the database. However, they can never download a 
subset of data that is smaller than data pertaining to 5 institutions. 
17. The Pl and research team members may invite participating faculty to complete an online survey about their 
experiences with the TILT project. 
18. The Pl and research team members present, publish and disseminate findings (with anonymous aggregate 
data) from the Tl LT project that do not identify students or faculty or institutions without express written consen t. 

12. Risk and Benefits 

*For detailed information regarding minimizing risks and balancin g risks and benefits see the HRPP webp ag e Criteria for Review 

What risks do you foresee for subject s in this research ? Remember , all research involves some risk , ev en if only mini ma l. 

D Social D Psychological / Emo ti o nal D Physical D Legal D Economic !8:J Loss o f privacy /co nfidenti a lit y 

D Other: 

Describe in more detail the risks to subjects checked above. 

The risks are no greater than those experienced in everyday college student life. If a data breach occurs (all possible protective 
measures are in place to make a breach unlikely) a breach could reveal students' ID numbers and survey responses about the ir 
views on their learning. Benefits to students may include greater awareness of their learning processes. 

Describe your provisions for managing the risk s discussed above. 

Data is stored in password protected files on password protected computers , drives , the Brandeis Qualtrics system, and secure 
cloud server space. Only four people, the Pl, postdoctoral or graduate assistant, database administrator and one 
additional research team member (Daniel Richard) have access to: the students' actual ID numbers, faculty names / 
emails, institution names. All other research team members have access only to coded ID numbers. 

Once each winter and spring (in December/January and May/June), the Pl requests students' retention/ 
graduation/grades data from one institutional analysis staffer at each institution via a password protected file 
containing no survey data, and only students' ID numbers along with corresponding randomized identifiers. The 
institutional analysis staffer sends students' retention/graduation/grades data back to the Pl in a password protected 
file containing only randomized identifiers and no actual ID numbers. This process limits the number of times the 
students' ID numbers ever appear in a password protected file that is transmitted to 2: 1) from the Pl or postdoctoral/ 
graduate assistant to the database administrator; 2) from the Pl to the institutional analysis staff person. The Pl sends 
a password protected file containing coded identifiers and corresponding retention/graduation/grades data to the 
database administrator, who imports the retention/graduation/grades data into the database, thus connecting 
students' TILT survey responses with retention/graduation/grades data. 

Describe the anticipated benefits to subjects , society , and / or other specific groups from this research. (N ote: Compen sati o n is 
not a benefit.) 

Already, this research has identified small, replicable teaching adjustments that all faculty can make to increase college students' 
success and reduce equity gaps. Thousands of faculty at institutions around the US have received training in those methods that 
the project's research have identified as most helpful for students' equitable success. The project expects to continue ident ify ing 
such teaching practices and informing faculty across the US about adopting these practices. 

13. Costs and Compensation 

Describe any co sts t o subjects for their inv o lvem ent in this resear ch (time , t ra nsp o rtati o n, econ omi c - lo ss of wor k, nee d for 
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child care - etc.). 

□ Not Applicable 

Taking the online Qualtrics survey at the beginning of term can take up to 2 to 3 minutes. The end of term survey can take 9 - 11 
minutes to complete. Students and faculty are not required to take the surveys, nor are they required to complete all the survey 
questions. 

Describe any form of compensation subjects will receive (cash, gift card, course credit, medical care) as well as the terms and 
conditions of receiving the compensation (e.g., partial compensation for partial participation, etc.) . 

IZl Not Applicable 

14. Informed Consent 

*For detailed information regarding informed consent - including how to construct an informed consent form - see the HRPP 
webpage Informed Consent 

Select all that apply: 
D The proposed research will follow standard procedures for obtaining documented informed consent. 
IZ] Approval for a waiver of documented informed consent is being requested. 
D Approval for an alteration to or waiver of informed consent is being requested . 
D The proposed research involves children. 
D Information regarding the true oqjectives of the research will be withheld during the informed consent process 

(incomplete disclosure). 

Describe the circumstances surrounding your informed consent procedures - remember that obtaining informed consent is a 
continuous process. 

• Describe the setting in which you will be obtaining informed consent, along with any special considerations you will 
make for vulnerable or non-English speaking subjects (e.g. witnesses or translators). 

• If your subjects include children ( <18), describe both the parental consent and child assent processes . 
• Attach all consent documents and scripts. 

D Not Applicable: A waiver of informed consent is being requested. 

Informed consent (attached) will be provided in written form online to faculty and students at institutions where the primary 
language of instruction is English. If desired, subjects could use an online translation tool or screen reader of their choice. 
Subjects indicate that they are 18 years of age or older. 

• If requesting a waiver of standard documented informed consent procedures, detail the reasons why and the 
conditions that necessitate the request. 

• If requesting an alteration to or waiver of informed consent, detail the reasons why and the conditions that necessita t e 
the request. 

D Not Applicable: Standard procedures for obtaining documented informed consent will be followed. 

I Informed consent documentation is attached. 

15. Data Security 

*For detailed information regarding data security see the HRPP Guide to Data Management and Protection 

Describe how you will keep the research data you collect (including consent forms, surveys , notes , recordings, etc.) secure 
throughout their lifespan (collection-+ transportation-+ storage-+ data analysis-+ publication-+ destruction / indefinite storage): 

Describe how you will keep the research data secure during collection (e.g., audiotape directly to Box.com). 

0 Not Applicable 

Brandeis's Qualtrics system will be used to gather survey data. 

If collecting sensitive information (level IV or V), describe how you will keep the research data secure during transportation 
(e.g., in a locked briefcase). 

[gj Not Applicable 

Describe how you will keep the research data secure during storage (e.g., in a locked file cabinet). 

loata resides in secure cloud server space monitored by Applied Analysis (subcontractor who maintains the database). Only 
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researc team mem ers can access t e ata on t e server. ost research team mem ers cannot access ID numbers on t e 
server. Only the principal investigator, database manager and four research team members have access to ID numbers. Partial 
data files are also on password protected computers in locked offices and on a backup flashdrive in a locked office. 

Describe how you will keep the research data secure during data analysis (e.g., on Box.com). 

Data analysis takes place inside the secure cloud server space maintained by Applied Analysis (subcontracto r), and also on 
password protected computers by research team members. 

Describe how and at what point the research data will be de-identified. 

0 Not Applicable 

Data is de-identified before research team members access it. Only the Pl (Mary-Ann Winkelmes), the database ma nager 
(Jeremy Aguero) and several research team members (Daniel Richard , Carolyn Weisz, Kathy Olson and a postdoctoral assistant 
[currently Celeste Calkins]) will have access to the complete data (including student ID numbers). ID numbe rs are then 
immediately coded. One staff member from each institution's institutional analysis/research office will see the ID numbers of 
students from that institution who participated in the TILT survey at the moment when the Pl requests retention/graduation data 
and grades for those students (in order for the Pl and database manager to connect students' retention/graduation data and 
grades to their TILT survey responses in the database , before coding the ID numbers). However, that institutional staff member 
will not see the students' TILT survey responses. 

Describe how you will protect confidentiality when the research data is presented/published. 

No individual student subject or participating faculty member is ever identified in any communications, presentations , papers or 
publications by this project. Faculty may identify themselves as connected with the project if they wish. For example, some 
faculty have identified themselves as participants when they have published their own studies about their experiences w ith the 
project. 

Describe when and how the research data will be destroyed - if the research data will be stored indefinitely , describe how you 
will continue to keep it secure. 

Data will be preserved by the methods described above for up to 10 years after the completion of the project (December 31, 
2021 ). When the data is destroyed, it will be deleted from all files and scrubbed from all computers and the secure server space 
where it was stored. 

Describe who will have access to the research data throughout its life (must always include Pl). 

The Pl (Mary-Ann Winkelmes) and some research team members: (Daniel Richard, Carolyn Weisz, Kathy Oleson, one 
postdoctoral or graduate assistant, currently Celeste Calkins, and database manager Jeremy Aguero will have access to the 
complete data (including student ID numbers). Other research team members will have access to the de-identif ied data. A list of 
research team members and their levels of access is included above. 

Discuss any additional data security plans you may have. 

0 Not Applicable 

16. Additional Committee Approvals 

(' Yes (e No This research involves human blood , fluids, tissues, or cell lines; infectious agents ; select agents ; or rDNA. 
(" Yes (e No This research involves animals. 

17. Additional Comments 

The data includes student secondary data (course grades, GPA and retention/graduation information) from students at schools 
who agree to share that data with this project starting from 2015. 

18. Supporting Documents 

Please attach to this application: 
(gl Assurance: Pl or Faculty-Student 
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IZ! Consent Documents: Final versions (as they will appear to your subjects - e.g., with graphics, on letterhead, etc.) of 
informed consent/assent forms, information sheets, computer consent screens, consent/assent 
scripts, etc. 

ISi Recruitment Materials: Final versions (as they will appear to your subjects - e.g., with graphics, on letterhead, etc.) of 
fliers, letters, texts of e-mails, scripts for phone calls, etc ., as well as site-specific permissions to 
recruit if working with an outside organization (i.e., letters of permission from each organization 
that details their understanding of your project, their support and involvement in your project, 
and the duration of their involvement in your prqject) 

IZ! Study Instruments: Surveys, questionnaires , interview guides, tests, photographs, equipment diagrams or photograp hs, 
etc. 

D Translation Certification(s), if applicable 
D Permission Letter(s): Data Use Agreements (DUAs), Memorandums of Understanding (MO Us) , etc. 
D International Research Addendum, if applicable 
□ Other: 

Revised 70/18/2018 
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Brandeis University 
Committee for Protection of Human Subjects 

Exempt Categories of Review 
Exempt Category 1 
Research conducted in established or commonly accepted educational settings, involving normal educational practices, 
such as: 

1. Research on regular and special education instructional strategies. 
2. Research on the effectiveness of or the comparison among instructional techniques, curricula, or classroom 

management methods. 

Note: This category may be applied to research involving children 

Exempt Category 2 
Research involving the use of educational tests (cognitive, diagnostic, aptitude, achievement), survey procedures, 
interview procedures , or observation of public behavior, unless: 

1. Information obtained is recorded in such a manner that human subjects can be identified, directly or through 
identifiers linked to the subjects. 

-and-
2. Any disclosure of the human subjects' responses outside the research could reasonably place the suQjects at risk 

of criminal or civil liability or be damaging to the suQjects' financial standing , employability, or reputation. 

Note: Surveys on sensitive or personal topics which may cause stress to study participants are not exempt from !RB 
review. 

Note: This category may be applied to research involving children provided it is l) research involving educational tests, or 
2) public observation involving no interaction between the investigators and the children. 

Exempt Category 3 
Research involving the use of educational tests (cognitive, diagnostic, aptitude, achievement), survey procedures, 
interview procedures, or observation of public behavior that is not exempt under paragraph (2) of this section, if : 

1. The human subjects are elected or appointed public officials or candidates for pubic office. 
2. Federal statute(s) require(s) without exception that the confidentiality of the personally identifiable information 

will be maintained throughout the research and thereafter. 

Exempt Category 4 
Research involving the collection or study of existing data, documents, records , pathological specimens, or diagn ost ic 
specimens, if these sources are publicly available or if the information is recorded by the investigator in such a manner 
that subjects cannot be identified, directly or through identifiers linked to the subjects. 

Examples: Existing Data Records Review, Pathological Specimens 

Exempt Category 5 
Research and demonstration prqjects which are conducted by or subject to the approval of Department or Agency 
heads, and which are designed to study, evaluate, or otherwise examine: 

1. Public benefit or service programs. 
2. Procedures for obtaining benefits or services under those programs. 
3. Possible changes in or alternatives to those programs or procedures. 
4. Possible changes in methods or levels of payment for benefits or services under those programs. 

Exempt Category 6 
Taste and food quality evaluation and consumer acceptance studies: 

1. If wholesome foods without additives are consumed. 
2. If a food is consumed that contains a food ingredient at or below the level and for a use found to be safe , or 

agricultural chemical or environmental contaminant at or below the level and for a use found to be safe , or 
agricultural chemical or environmental contaminant at or below the level fund to be safe , by the Food and Drug 
Administration or approved by the Environmental Protection Agency or the Food Safety and Inspection Service 
of the US Department of Agriculture. 

Note: This category may be applied to research involving children. 

415 South Street, MS 116 • Bernstein-Marcus, Room 121 • Waltham, MA 02453 • T: 781.736.8133 • F: 781.736.2123 • irb @brandeis. edu 



INFORMED	CONSENT	

Transparency in Learning and Teaching in Higher Education (TILTHigherEd)

You	are	invited	to	participate	in	a	research	study	being	conducted	by	Mary-Ann Winkelmes, Ph.D., Executive 
Director of the Center for Teaching and Learning at	Brandeis	University.		

Please	read	this	form	carefully.	We	encourage	you	to	ask	questions	if	you	want	more	information	about	any	
part	of	the	form	or	the	study.		

If	you	decide	to	participate	in	this	study	you	will	be	asked	to	sign	this	form electronically.	A	copy	of	the	signed	
form	will	be	given	to	you	to	keep	for	your	records	–	it	has	important	information,	including	whom	to	contact	if	
you	have	questions	in	the	future.		

What	is	this	study	about?	
We	are	conducting	this	study	because	we	are	trying	to	learn	more	about	how higher education students 
understand their own learning processes, and how instructors can enhance that understanding and improve 
students' success equitably. Your participation will help instructors and institutions improve students’ learning 
experiences. 

Why	have	we	asked	you	to	participate?	
We	are	asking	you	to	take	part	in	this	study	because	you	are	between	the	ages	of	18	and	100 and are enrolled 
in a course in college or university.

What	will	you	be	asked	to	do	if	you	participate?	
If	you	decide	to	participate	in	this	study,	you	will	be	asked	to	complete	an online	questionnaire	at the 
beginning and end of the course about	your learning experiences. 

The	questionnaire	will	take	you	about	2-3 minutes at the beginning of the course and 9-11 minutes at the end of 
the course.	

Are	there	any	possible	risks	to	you?	
You	may	feel	uncomfortable	answering	some	of	the	questions.	If	a	certain	question	or	topic	makes	you	feel	
uncomfortable,	you	are	free	to	skip	the	question.	You	can	also	withdraw	from	the	study	completely	at	any	
time.		

There	is	always	the	risk	that	your	information	could	be	accidentally	disclosed	to	people	not	connected	with	
this	study;	however,	we	will	do	our	utmost	to	secure	your	information	so	this	does	not	happen.		

Will	you	benefit	from	participating	in	the	study?	
You may benefit from this project by becoming more aware of your own learning practices and how these impact your 
performance in school. You will be providing valuable information about your learning that will help schools and 
instructors to improve students' learning experiences.

Will	it	cost	you	anything	to	participate	in	the	study?	
The	only	cost	to	you	will	be	your	time.	

Will	you	be	compensated	or	receive	anything	for	participating	in	the	study?	
No.

TILTHigherEd.org                                        Mary-Ann Winkelmes, Principal Investigator                            wink@brandeis.edu



Transparency in Learning and Teaching in Higher Education (TILTHigherEd) 2	

How	will	your	information	be	kept	private?	
Any	information	that	is	obtained	in	connection	with	this	study	and	that	can	be	identified	with	you	will	
remain	confidential	to	the	extent	permitted	by	law.	Your	name	will	be	coded	using	a	random	combination	of	
letters	and	numbers	(for	example	b4h86) .	The	list	that	connects	your	name	with	your	code	number	will	be	
kept	separate	from	the	actual	data	we	collect.	

The	list	with	your	name	on	it	will	be	stored	in	a	locked	file	cabinet	in	the	researcher’s	office.		The	coded	data	
we	collect will	be	stored	electronically	in	a	password	protected	encrypted	file	on	secure computer server 
space.	The	researchers	will	be	the	only	ones	who	have	access	to	your	information.	

When	the	data	from	the	questionnaire	is	reported	(in	publications	and	presentations) ,	it	will	be	in	aggregate	
form	–	your	information	will	not	be	separable	from	the	findings	as	a	whole.	

What	if	you	don’t	want	to	participate	or	change	your	mind	partway	through?	
Participating	in	this	study	is	completely	voluntary.	You	have	the	right	to	refuse	to	participate	in	all	or	a	part	
of	this	study.	Even	if	you	decide	to	participate	now,	you	may	change	your	mind	and	withdraw	from	the	study	
at	any	time	without	penalty.	You	may	also	refuse	to	answer	specific	questions	at	any	time	without	penalty	–	
simply	skip	them	on	the	questionnaire.		

What	will	happen	with	your	information	once	research	is	complete?	
The	information	collected	as	part	of	this	study	will	be	destroyed	ten	years	after	the	study concludes and the 
results have been published.	Your	information	(identifiable	or	de-identified)	 will	not	be	used	or	distributed	for	
future	research.	

Who	can	you	call	if	you	have	more	questions?		
If	you	have	any	questions	about	the	research	being	conducted	or	your	participation	in	the	study,	feel	free	to	
contact	the	researchers	at	781-736-4795	or	wink@brandeis.edu.		

If	you	have	any	questions	about	your	rights	as	a	subject	in	this	study,	would	like	to	speak	with	someone	other	
than	the	researchers	about	concerns	you	have	about	the	study,	or	in	the	event	the	researchers	cannot	be	
reached,	please	contact	the	Brandeis	University	Human	Research	Protection	Program	at	781-736-8133	or	
irb@brandeis.edu.	

Subject	Consent	
I	have	read	the	contents	of	this	consent	form,	have	been	encouraged	to	ask	questions,	and	have	received	
satisfactory	answers	to	my	questions.	I	understand	that	my	participation	is	voluntary	and	that	I	may	
withdraw	my	participation	at	any	time	without	penalty.	I	voluntarily	agree	to	participate	in	this	study.	

	Yes	

Investigator’s	Signature	___________________________________________________________	Date	_____________________________	

No	

February 8, 2019

Revised	January	21,	2019, by Brandeis University Human Research Protection Program	
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Transparency in Learning and Teaching in Higher Education  
Pre-Survey and End-of-Term Survey Questions 

1. How well do you understand the content of this course?
2. How accurately does your submitted work for the course (including exams/quizzes) reflect your 

understanding of the course content?
3. Did the coursework and course activities benefit your learning?
4. How much has this course helped you in writing effectively?
5. How much has this course helped you in communicating your ideas effectively in your spoken 

statements?
6. How much has this course helped you in collaborating effectively with others?

8. How much has this course helped you in improving your ability to separate and examine the
pieces of an idea, experience, or theory?

9. How much has this course helped you in learning how to connect information from a variety of
sources?

10. How much has this course helped you in learning how to apply concepts to practical problems
or in new situations?

11. How much has this course helped you in considering the ethical implications of your actions?
12. How much has this course helped you in improving your ability to learn effectively on your

own?
Response options:  Not at all, A little, A moderate amount, A lot, A great deal

The following 11 questions are asked at the beginning and end of term: 

13. I can express my ideas effectively when I write.
14. I can communicate effectively when I speak.
15. I collaborate well with others on academic work.
16. I am good at breaking down theories, ideas and experiences into pieces so I can

consider them.
17. When I am given information from multiple sources, I have an easy time making

connections between them.
18. I am able to apply the things I have learned to new problems and situations.
19. I tend to consider the ethical implications of my actions.
20. I am capable of learning on my own.

Response options:     Never, Sometimes, Often, Always
30. Please rate your confidence about your ability to succeed in school.
31. Please rate your confidence about your ability to succeed in this field.

Response options:     Low, Moderate, High

21. As a result of taking this course are you more or less likely to consider opinions or points of
view different from your own or has the course made no difference?
Response options:  Much less likely, Somewhat less likely, No difference, Somewhat
more likely, Much more likely

22. As a result of taking this course are you a better or worse judge of the strengths and
weaknesses of ideas, or has the course made no difference?

23. As a result of taking this course are you a better or worse judge of how well a group discussion
has met its goals, or has the course made no difference?

24. As a result of taking this course are you a better or worse judge of the reliability of information
from various sources, or has the course made no difference?
Response options:  Much worse, Somewhat worse, No difference, Somewhat Better, Much Better

A pilot version of the survey was written and tested at the University of Chicago (2008-2009)         
and tested/revised at the University of Illinois at Urbana-Champaign (2010-2013, 

https://illinois.edu/sb/sec/4282975 copyright The Board of Trustees of the 
University of Illinois. All rights reserved.For academic and research purposes only).

Creative Commons Attribution-NonCommercial-Share-Alike 4.0 International License

7. I can judge the reliability of information from various sources.
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25. As a result of taking this course are you more or less confident about your ability to succeed in
school, or has the course made no difference?

26. As a result of taking this course are you more or less confident about your ability to succeed in
this field, or has the course made no difference?
Response options: Much less confident, Somewhat less confident, No difference,
Somewhat more confident, Much more confident

27. As a result of taking this course are you better or worse at recognizing when you need help
with your academic work, or has the course made no difference?
Response options:Much worse, Somewhat worse, No difference, Somewhat Better, Much Better

28. As a result of taking this course are you more or less likely to discuss ideas from your courses,
outside of class with others such as students, family members, or co-workers, or has the
course made no difference?

29. As a result of taking this course are you more or less likely to ask future instructors about how
coursework and course activities benefit your learning, or has the course made no difference?
Response options:  Much less likely, Somewhat less likely, No difference, Somewhat
more likely, Much more likely

32. Are you likely to apply knowledge and skills you gained from this course in contexts outside of
this course?
Response options: Not likely, Slightly likely, Moderately likely, Very likely, Extremely likely

33. How well do you understand what constitutes successful work in this course?
Response options: Not well at all, Slightly well, Moderately well, Very well, Extremely well

34. How much did class meetings incorporate the students' suggestions and interests?
35. How much did the instructor value you as a student?
36. In this course, I knew the purpose of each assignment.

Response options:  Not at all, A little, A moderate amount, A lot, A great deal
37. Each assignment included a section that explained how the assignment was related to the

objectives of the course.
38. My instructor identified a specific learning goal for each assignment.
39. In this course, I knew the steps required to complete my assignments.
40. Each assignment included a detailed set of instructions for completing it.
41. My instructor provided detailed directions for each learning activity that was assigned.
42. In this course, I knew how my work would be evaluated.
43. My instructor provided students with annotated examples of past students' work.
44. My instructor provided tools I could use to assess the quality of my and others' work.

Response options:  Never, Sometimes, Often, Always
45. How much has this course helped you in designing experiments or processes to address a

problem?
46. How much has this course helped you in analyzing and interpreting data and/or problems?
47. How much has this course helped you in choosing methods appropriate to solving a problem?

Response options:  Not at all, A little, A moderate amount, A lot, A great deal
48. I feel that I am a member of my school’s community:

Response options:  Never, Sometimes, Often, Always
49. How much has this course helped you to feel that you are a member of your school’s

community?  Response options: Not at all, A little, A moderate amount, A lot, A great deal

Next page:  demographic questions 

Creative Commons Attribution-NonCommercial-Share-Alike 4.0 International License
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• What is your gender?
Response options: Male, Female, I prefer not to respond, Additional: Please describe

            how you identify your gender. 

• Before taking this course, did you complete any other course(s) in this department or field?
• Before taking this course, did you take any course(s) that gave "transparent" or explicit

attention to how coursework and course activities benefit your learning?
Response options: Yes, No, I don’t know

• What is your primary reason for taking this course?
Response options: To fulfill a requirement or prerequisite, Interest in the subject,

            Another reason 

• Are you a person of Hispanic, Latino, or Spanish origin?
o No, not of Hispanic, Latino, or Spanish origin
o Yes, Mexican, Mexican American, Chicano/a
o Yes, Puerto Rican
o Yes, Cuban
o Yes, another Hispanic, Latino, or Spanish origin -- for example: Argentinean,

Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard, and so on. Please
indicate:

• With which of the following racial/ethnic groups (from the US Census categories below) do
you identify? Please select all that apply.

o White
o Black, or African American
o American Indian or Alaska Native. Please enter the name of your enrolled or

principal tribe:
o Asian Indian
o Chinese
o Filipino
o Other Asian -- for example, Hmong, Laotian, Thai, Pakistani, Cambodian,

and so on. Please indicate:
o Japanese
o Korean
o Vietnamese
o Native Hawaiian
o Guamanian or Chamorro
o Samoan
o Other Pacific Islander -- for example, Fijian, Tongan, and so on. Please

indicate:
o Middle Eastern / North African (MENA)
o Some other race. Please indicate:

• Are you a citizen of the country in which this course is taught?
Response options: Yes, No, I prefer not to respond

• Which of the following types of schools have you attended other than the one you are
attending now?

o Vocational, technical or trade school
o Community college, junior college or two-year college
o University or college other than this one
o None
o Other

Creative Commons Attribution-NonCommercial-Share-Alike 4.0 International License
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• Please select a category below that most closely matches your proposed major field of study.
o Humanities
o Social and Behavioral Sciences
o Physical Sciences, Mathematics and Engineering
o Life Sciences

• Are you a first-generation student (first in your family to attend):
o College
o Graduate school
o I'm not a first generation student

• Are you a first-generation immigrant in the country where you are living?
• Are you a part-time student?  Response options: Yes, No, Other

• Please identify the number of people in your household/family.

• Please choose the range that best represents your household/family’s income.
o 0- $17,500
o $17,501- $23,600
o $23,601- $29,700
o $29,701- $35,800
o $35,801- $41,800
o $41,801- $47,900
o $47,901- $54,000
o $54,001- $60,100
o $60,101- $66,200
o $66,201-$75,000
o Above $75,000

• Comments

Creative Commons Attribution-NonCommercial-Share-Alike 4.0 International License



Brandeis University 
Human Research Protection Program 

Statement of Assurance 

Title of Project: Transparency in Learning and Teaching in Higher Education (TIL T Higher Ed) 

Name of Principal Investigator: Mary-Ann Winkelmes 

D Yes rg] No The attached protocol involves a student researcher for whom the Pl is the primary advisor. 

My signature below indicates that the information provided in this application is correct and that I agree to comply with all federal, state, 
and institutional policies and procedures designed to protect human subjects in research. My signature also acknowledges my 
understanding of my responsibilities as a research investigator, as outlined below and in Brandeis 
University's Federalwide Assurance. 

✓i acknowledge and accept the responsibility for protecting the rights and welfare of human research subjects and for 
complying with all applicable provisions of the Brandeis University Federalwide Assurance. 

0will provide a copy of the I RB-approved informed consent document to each subject at the time of consent, unless 
the IRB has specifically waived this requirement. All signed consent documents are to be retained in a manner 
approved by the IRB. 

� will request review by the IRB for any proposed changes in previously approved human subject research. The 
proposed changes will not be initiated without IRB review and approval, except where necessary to eliminate apparent immediate 
h/rds to the subjects. 

eyl( _JHI report progress of approved research as often as and in the manner prescribed by the IRB.

c¥I yJ-1 promptly report to the IRB any injuries or other unanticipated problems involving risks to subjects or others.

i/4o research investigator who is obligated by the provisions of this Assurance, any associated Inter-Institutional 
Amendment, or Noninstitutional Investigator Agreement will seek to obtain research credit for, or use data from, 
patient interventions that constitute the provision of emergency medical care without prior IRB approval. A physician la provide emergency medical care to a patient without prior IRB review and approval, to the extent permitted by 

however such activities may not be counted as research nor the data used in support of research. 

Iii I advise the IRB, Office of Research Administration, and the appropriate officials of other institutions of the intent to 
admit human subjects who are involved in research protocols for which this Assurance or any related Inter-Institutional 
Amendment or Noninstitutional Investigator Agreement applies. When such admission is planned or a frequent 
occurrence, those institutions must possess an applicable OHRP-approved assurance prior to involvement of such persons as 
human subjects in those research protocols

Sigaature of Priacipal lavesligaloL Date, 

415 South Street, MS 116 • Bernstein-Marcus, Room 121 • Waltham, MA 02453 • T: 781.736.8133 • F: 781.736.2123 • irb@brandeis.edu 

February 8, 2019



 Completion Date 22-May-2018
Expiration Date 21-May-2023

Record ID 26267555

This is to certify that:

Mary-Ann Winkelmes

Has completed the following CITI Program course: 

Human Research (Curriculum Group)

Group 2. Social/Behavioral IRB (Course Learner Group)

1 - Basic Course (Stage)

Under requirements set by:

University of Nevada, Las Vegas

Verify at www.citiprogram.org/verify/?w0dbdb483-f39a-4895-88a8-89f0a340dc8b-26267555 
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